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MICHAEL J. GILKEY, CPA, CMA

Oracle Functional/Technical Consultant


SKILLS

	
Oracle Functional Applications

· Oracle Order Entry

· Oracle Receivables

· Oracle Inventory

· Oracle iStore

· Oracle General Ledger

· Multi-Organization

· Releases: 11, 10.7, 10.6, 10.5
	
Oracle Technical Skills

· SQL*Plus

· PL/SQL

· Oracle Forms 6i

· Data Modeling and Database Design

· Oracle System Administration

· Oracle Application Implementation Method


PROJECT EXPERIENCE

Publisher/Distributor
· Developed and implemented standard and custom Order Entry, Receivables, and Inventory solutions for mid-size publisher/distributor

· Developed Multi-org solutions for Order Entry, Receivables, and Inventory

· Designed and prototyped significant system enhancements, effectively utilizing the CUSTOM library to create ‘supportable’ enhancements

· Developed standard and custom solutions for Order Entry, Receivables, and Inventory to support publishing and distribution operations, including, order processing, shipping, billing, collections, limited manufacturing, and EDI.  Designed and prototyped significant system enhancements, effectively utilizing the CUSTOM library to create ‘supportable’ enhancements for order import, order entry, shipping, billing.  Setup of descriptive flexfields to capture additional data elements and developed ‘supportable’ method to default segments using complex logic, including PL/SQL.


Murad
· Implemented Oracle iStore at private cosmetics manufacturer


AT&T Wireless Telecommunications
· Developed and implemented Order Entry and Inventory solutions for retail business of a wireless telecommunications provider

· Assisted in developing supply chain solutions for Retail Channel, including customer and warehouse returns processing, store replenishment and setups for internal orders, store cycle counting, and customer ‘drop ship’ processing.  Prepared functional designs for proposed system enhancements.  Assisted technical team with interface specifications and design.

PROJECT EXPERIENCE (Continued)


Sun Microsystems - Canada
· Developed and implemented Oracle Receivables solutions for Canadian subsidiary of a large international computer manufacturer

· Provided functional (application), and technical support during implementation of Oracle Receivables for Canadian subsidiary.  Assisted in development of setups, including lockbox and development of solutions for unique Canadian requirements.  Provided input to technical team in development of interface from existing order entry system to Oracle Receivables.  Trained end-users.

State of Michigan
· Developed and implemented Oracle Receivables solutions for cash collections by state agencies

· Developed setups to support billing and cashiering functions.  Setup descriptive flexfields to capture non-standard information.  Developed future business process for billing and cash processing functions.


Sun Microsystems
· Provided management, functional, and technical support during worldwide Oracle Receivables and Oracle Order Entry 10.7 Multi-Org implementation.

· Multi-Org setups for eight operating units

· Custom lockbox processing

· Developed strategy and setups for Custom Order Import for EDI orders, and non-Oracle order entry orders

· Multi-Org and general Oracle Applications Training for domestic and international implementation teams and management

· Order Import training for client personnel and new consultants

· Assisted with definition and communication of user requirements for application extensions.  Assisted with setups and functional testing.  Researched, developed, and presented proposed solutions for business problems.  Supported users and other team members as front-line support during go-live.  Significantly improved client perception of Oracle Consulting Services.


GTE Interactive Media
· Project Co-Manager for Oracle implementation at GTE Interactive Media

· Developed Order Entry, Receivables, Inventory, and General Ledger setups.

· Assisted with development of custom interface.

· Developed RFP for purchase of $500,000 computer system

EMPLOYMENT HISTORY


Major Accomplishments Include:

· Improved strategic plan in support of business plan used to obtain funding in excess of $100 million

· Developed and implemented effective financial/operations controls for small and medium sized organizations

· Led operational review of $2 billion phone company

NON-PROJECT EXPERIENCE AND EMPLOYMENT HISTORY (Continued)


Major Accomplishments (Continued):

· Led review of cash collection and processing covering approximately $15 billion annual cash collections

· Selected and assisted with implementation of both front-office and back-office systems for private hotel management company


Enterprise Solutions Group (ESG) - September 2001 to December 2001


Consultant


FutureNext Consulting - February 2000 to September 2001


Senior Consultant


Oracle Consulting - March 1996 to February 2000


Managing Principal Consultant


GTE 

Manager - Financial Reporting and Accounting - Responsible for financial reporting and accounting for multimedia division of GTE - including: business planning, developing budgeting process and associated tools, general ledger maintenance, preparation of monthly financial statements and related analyses, preparation of periodic outlooks for management, and monitoring cash flow.


Senior Auditor and Staff Auditor - Planned, led, and staffed audits of various GTE subsidiaries, divisions, and operating units.  Successfully completed audits within time and cost budgets.  Oral and written communication to local, middle, and senior management.  Successfully completed several special projects for management, including evaluation of cash collection processes nationwide.  Successfully trained staff auditors.  Evaluated performance of associates and staff.


Ernst & Whinney, CPAs

Senior Auditor - Planned, led, and staffed audits of various E&W clients.  Completed audits within cost and time budgets.  Successfully trained staff auditors.


Hornes’ Lodging Properties

Controller - Successfully organized and staffed accounting department, implemented controls, selected computer software and hardware for hotels and corporate office.  Completed budgets, monthly financial statements, cash projections, and tax returns.  Performed acquisition analyses, successfully staffed accounting department and trained accounting staff.


Arthur Young & Co.

Staff Accountant - Successfully completed staff and semi-senior work on audits, reviews, and compilations, prepared financial projections for clients, prepared client tax returns.

EDUCATION

Master of Accountancy - Brigham Young University


Bachelor of Science in Accounting - Brigham Young University

CERTIFICATION


Certified Public Accountant - California


Certified Management Accountant

AWARDS

Elijah Watt Sells Award - CPA Exam (awarded to top 125 scores)


Forbes Gold Medal - CPA Exam (awarded to highest score in California)

COMPUTER SKILLS AND EDUCATION


Oracle Education: Oracle Application Implementation Method, Introduction to Project Management, Oracle System Administration, Receivables, Order Entry, General Ledger, Project Accounting, Multi-Organization Functionality, Manufacturing Applications ‘Boot-Camp’, Introduction to SQL and PL/SQL, Creating PL/SQL Program Units, Advanced SQL and SQL*Plus, Data Modeling and Database Design, Oracle Developer 6i – Build Forms.


Other Training: Introduction to Relational Databases, Introduction to SQL*Plus, Microsoft Visual Basic, Microsoft Access.

Desktop Platforms:  IBM-compatible, UNIX (Solaris), Power Macintosh.


Desktop Applications:  Windows 95/98/NT, Microsoft Office (Excel, Word, PowerPoint, Access), Microsoft Project, Lotus 123, WordPerfect, Visio, Netscape, Internet Explorer, Applix.
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